
How to Get Subsidized Child Care 

Gosh, Mom, we could get 
child care! 

I want 
child 
care.  

If you are receiving cash aid and participating in a Welfare to Work 
activity with the Department of Human Assistance (DHA), ask your 
worker to send a referral for child care to Child Action, Inc. (CAI).  You 
will be enrolled on CAI’s Stage 1 program.  
 

If you were on cash aid within the last 24 months and are no longer aided, 
you could be eligible for CAI’s Stage 2 program. If you think you are eligible, 
please call (916-361-0511) to apply.  

 
If you have never been on cash aid or it’s been longer 
than 24 months, you can call the CEL (916-361-2376) or go 
online at childaction.org to apply for services.  
 
 
 

Me too. 

 
 

 
Stage 1 Child Care Stage 2 or CAPP Child Care 
  
DHA You must be on cash aid. CAI You can be on cash aid or not. 
DHA You must be referred to CAI by your 

County worker.  
CAI You can call CAI directly. See the 

phone numbers above. 
DHA Your County worker will determine your 

eligibility. 
CAI CAI will determine your eligibility. 

DHA Your provider must sign paperwork for 
the County. 

CAI Your provider must complete an 
enrollment on CAI’s program. 

DHA You or your provider must request 
reimbursement from the County for 
payment. 

DHA Reimbursement Form 

CAI You or your provider must submit 
a CAI Attendance Form to CAI 
(The form will be sent to your 
provider before each month of 
care.) 

DHA The County will pay your provider. CAI CAI will pay your provider. 
 

I sleep better 
knowing I  
have child 

care. 

My family has child 
care and my folks 
are doing great at 
their jobs. And I 
love my provider. 

Go to childaction.org for more information  
about child care, finding a provider, types of 
providers and other questions you might have. 

http://www.dhaweb.saccounty.net/Financial/documents/Childcare/Payment%20Request%20Form.pdf

